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April 28, 2026 

 

Mayor Guy Titus 

Board of Public Works & Safety 

10 South State Street 

Greenfield, IN 46140 

 

RE:  Customer Service Representative III 

 

Mayor and Board Members: 

 

I am requesting the Board of Works promote Traci Boomershine from Customer Service Representative I 

position to Customer Service Representative III in the Customer Service Office at the budgeted hourly rate 

of $29.69, effective April 25, 2026. 

 

Respectfully submitted,  

 

Jane Webb 
 

Jane Webb 

Utility Coordinator 

 

 

 

CC:   Mitch Ripley  

    Susan Dillman 
  

 
 


